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NEW AI SOFTWARE FOR ECRC TRAINING
The Washington County Sheriff’s Office is purchasing a new state-of-the art program
called CommsCoach to help train and support its public safety telecommunicators 
in the Emergency Communications Response Center (ECRC). CommsCoach is an 
AI-enhanced software application that provides real-time performance feedback, 
skill-building prompts, and scenario-based coaching.

By integrating CommsCoach, the ECRC aims to elevate training quality, promote
employee development, reduce performance-related errors, and increase caller
satisfaction and responder safety. This tool will also support supervisor efficiency by
streamlining coaching documentation and follow-up.

CommsCoach integrates seamlessly with call-taking and computer-aided dispatch (CAD)
systems to deliver:

Real-time micro coaching during live emergency calls.
Skill tracking and trend analysis that identify performance strengths and
improvement areas across individuals and teams.
Scenario replay and training reinforcement.
Alignment with national standards.

WCSO looks forward to using this innovative technology to continue delivering the
highest-quality service to all of our communities.
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In service, 

Sheriff Dan Starry

Dan Starry

M E S S A G E  F R O M  T H E  S H E R I F F
Recently, I announced I will not seek a third term as Washington County
Sheriff in November 2026. I am grateful for the opportunity that the citizens
of Washington County have afforded me, and I look forward to completing
my term ending in January 2027.
 
It has been a true privilege and honor to be able to work with the finest in
law enforcement since 1993, when my journey began as a deputy for the
Washington County Sheriff’s Office. Serving as Sheriff since 2017, following in
the footsteps of remarkable leaders, has been an extraordinary honor.
 
Serving you has been a privilege — thank you! The unwavering support from
residents, business leaders, and elected officials in Washington County has
been a cornerstone for our law enforcement community. This support has
fueled our determination and dedication to ensure the safety of everyone
who lives, works, or visits here. Washington County continues to be safe and
thriving due to the exceptional quality of our law enforcement and first
responders. I take great pride in the achievements we've accomplished
together at the office. 
 
Looking ahead, I plan on spending more time with my wife, children and
grandchildren, as we travel and explore the country.
 
It is an honor to serve as your Sheriff.

WC25032694
SUSPICIOUS ACTIVITY

At 9:23pm on June 20, a deputy spoke with a caller who
reported suspicious activity after finding several items around
the home out of place. A deck gate was slightly ajar, a broom
was lying on the deck, a bin under the deck had been toppled
over and a large roll of weed block fabric had been moved. The
resident reported there had been no activity on the doorbell
camera. The deputy and caller agreed it could have been a bear
and/or cubs playing around on the property. Regardless, the
deputy gave the caller some crime prevention tips and advised
there would be extra patrols. 
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Total for City MARINE ON SAINT CROIX:  11

Incident Date Case# Address Event Description

6/1/2025 11:09:21 PM WC25028863 XXX Broadway St, MARINE ON SAINT CROIX 911 ABANDONED/HANGUP/OPEN LINE

6/2/2025 8:09:00 AM WC25028908 16XXX -16518 SAINT CROIX TRL N, MARINE ON SAINT CROIX TRAFFIC STOP

6/3/2025 6:41:48 PM WC25029183 XXX Oak Knoll Dr, MARINE ON SAINT CROIX DRIVING COMPLAINT

6/5/2025 7:55:00 AM WC25029568 17XXX -18499 SAINT CROIX TRL N, MARINE ON SAINT CROIX TRAFFIC STOP

6/13/2025 10:40:39 AM WC25031285 XXX Chestnut St, MARINE ON SAINT CROIX CIVIL MATTER/DISPUTE

6/17/2025 7:21:45 AM WC25031948 XXX West Maher Dr, MARINE ON SAINT CROIX MEDICAL

6/18/2025 9:49:00 AM WC25032158 SAINT CROIX TRL N & OAK ST, MARINE ON SAINT CROIX TRAFFIC STOP

6/20/2025 1:27:31 PM WC25032600 XXX Judd St, MARINE ON SAINT CROIX LOST PROPERTY/ITEM

6/20/2025 9:23:50 PM WC25032694 16XXX  Saint Croix Trl N, MARINE ON SAINT CROIX SUSPICIOUS PERSON/ACTIVITY

6/23/2025 4:48:58 PM WC25033262 Quant Ave N / Ostrum Trl N, MARINE ON SAINT CROIX ROAD HAZARD

6/28/2025 10:47:59 AM WC25034130 XX Elm St, MARINE ON SAINT CROIX MEDICAL
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https://rmsweb.co.washington.mn.us/InformRMS/summary/1/B6A18E81-B137-CA96-FBA4-08DDA29C0EBE
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/12E1AED1-7F1E-C65A-B5F7-08DDA29F09CD
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/8D9E77D5-E077-C5FD-CAC7-08DDA4304329
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/482CCF16-70CA-C879-67E8-08DDA7521C44
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/2A768361-4C87-C02B-9C97-08DDACEC8D82
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/7FDD7FC7-7B82-CEDE-0C99-08DDADCEC457
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/921044B7-E2F3-C1A8-F6D9-08DDB017AC1B
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/D5564276-5A21-C334-BC92-08DDB269FDAF
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/AE6ED1E6-355B-C378-AEB5-08DDB4250167
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/4B626053-3310-CB7F-375F-08DDB3272BF5
https://rmsweb.co.washington.mn.us/InformRMS/summary/1/024D4F1C-4A86-CB4D-C5C1-08DDB7FFA613
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